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THONG BAO
Vé vigc ghi chi s6 ddng hd nwéc
Kinh giri:
- UBND céc X3, Phuong;
- Quy khéch hang.

Cong ty C6 phan Cap nudc va Moi truong do thi Dong Thép géi 10i cam on chan
thanh dén Quy dia phuong va Quy khach hang déng hanh va st dung dich vu ctia Cong
ty trong thoi gian vira qua.

Hién nay, Cong ty dang thuc hién cong tac ghi chi sb va in thong bao truc tlep tai
dong hd khach hang bing phan mém ghi chi sb hodc khach hang cht dong ghi chi sé
thong qua tmg dung Dowasen, Zalo Dowasen. Tuy nhién, do hé théng mdy chu cua Cong
ty dang thuc hién bao tri nang cap dé truyén dir liéu tdt hon nén cdng téc ghi chi sb dong
hd nudce dinh ky dugc diéu chinh tir ky thdng 12/2025. Dé khach hang thuan tién trong
viéc theo doi tinh hinh str dung nuéc va han ché su bién dong san lugng nude cua khach
hang, Cong ty théng bao dén Quy dia phuong va khach hang lich ghi chi sé déng hd nude
trén dia ban Cong ty phuc vu nhu sau:

1. Nhan vién ghi chi sé dong hd nudc va in thong bao tryc tiép

- Ky thang 12/2025: Lich ghi tir ngay 13/12/2025 dén 22/12/2025.
- Tur ky thang 01/2026: Lich ghi tir ngay 11 dén 20 hang thang.

2. Ghi chi s déng hd nudce qua Ung dung Dowasen, Zalo Dowasen

Tir ky thang 01/2026, khach hang ghi chi s6 dong hd qua ung dung Dowasen, Zalo
Dowasen vao ngay 09 va 10 hang thang.

Riéng ky thang 02/2026, do trung lich nghi Tét Nguyén Dan nén lich ghi doi lai tir
ngay 04/02/2026 dén ngay 10/02/2026 va khach hang ghi chi s6 qua ing dung Dowasen,
Zalo Dowasen tir ngay 02/02/2026 dén 03/02/2026.

Cong ty trén trong thong bdo dén Quy dia phuong va Quy khich hang dugc biét va
ciing phéi hop thuc hién. Tréan trong kinh chao!

Noi nhidn:

- Nhu trén;

- HBQT, TBKS (b/c);

- Ban TGDb;

- Céc chi nhanh truc thudc Cty;

- Dang website, app, zalo Cong ty;
- Luu VT, KHKD(W)
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